
HYDRAULIC HOSE BREAKDOWN, 
REPAIR & SERVICE PROFESSIONALS

SKILLED. EFFICIENT. RELIABLE.
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WHO WE ARE

1800 HOSE VAN is a National Mobile  
Service and Repair network specialising  
in the service, repair and maintenance  
of hydraulic hoses.
On-call 24 hours a day, 365 days of the year,  
1800 HOSE VAN operate fully-equipped service vans 
which are managed by highly-skilled technicians using 
the very best in hydraulic products from Gates, readily 
acknowledged as the industry’s best for performance 
reliability and innovation.   

PROUD INDUSTRIAL HERITAGE 

As a division of the Inenco Group – Australia’s  
largest industrial products and services network –   
and a unique Gates partner, 1800 HOSE VAN will  
ensure prompt and efficient service. Our skilled 
technicians are focused on minimising the 
downtime of your equipment.

With over 70 years’ experience in servicing Australian 
industry and a team of dedicated local operators  
on-call, you can be confident that you’re  
in trusted hands.
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HOW WE CAN HELP YOU

1800 HOSE VAN provides a broad suite of services 
designed to maximise the uptime and performance  
of your equipment. Our capabilities include:

	 24 hour emergency hydraulic hose repair service

	 Hydraulic hose preventative maintenance 

	� New hydraulic Installation and modification 
including fully customised work covering hose, 
fittings and tubing assemblies 

1800 HOSE VAN is the preferred supplier  
to many major OEM and end-users in  
some of the most demanding and  
critical industries across the country.

OUR SERVICES
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Our operators have extensive experience 
across many industry sectors, the common 
theme being that downtime equals loss of 
productivity and revenue.

IF IT’S HYDRAULIC,  
WE CAN FIX IT

		  MINING

With national coverage and a strong presence in 
the resource-centric states, 1800 HOSE VAN is 
well credentialed to support the mining sector. We 
understand that in the mining industry, equipment 
failure is not an option.

		  MARINE

Out on the water, safety is paramount. We work with 
the marine and fisheries industries to ensure engines, 
pumps and ancillary equipment is in the best condition 
prior to leaving the docks.

		  AGRICULTURE

When harvesting season comes the last thing that’s 
needed is machinery downtime due to a faulty hose, 
1800 HOSE VAN can help look after your capital 
equipment investment and make sure that it’s ready  
to perform when called upon at time critical periods.

		  CONSTRUCTION

On the construction site, equipment breakdowns can 
cause a ripple effect putting schedules into disarray. 
Through preventative maintenance we can help 
minimise this risk and if an unforeseen breakdown 
occurs, 1800 HOSE VAN will be on site fast to  
undertake the necessary repairs.

		  TRANSPORTATION 

With full national coverage around the clock, our 
operators will get the wheels turning again whether  
by the side of a freeway or lonely country road.
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OUR PROMISE TO YOU

* Conditions apply.

We commit to providing our partners with the 
highest levels of service in the industry. We 
value your business and will prove this to  
you in every job we do.

PRODUCTIVITY

Maximise uptime and equipment service life with the 
world’s leading products, fitted by the nation’s best 
technicians to the highest industry standards.

EXPERTISE 

More than just a mobile hydraulic hose repair service, 
we engage highly skilled technicians who are equipped 
with full mobile workshops and who have the expertise 
to get the job done right the first time.

QUALITY

We only use Gates Hydraulic and Industrial  
hoses and fittings, which are acknowledged  
globally as the industry’s leading products for 
performance and innovation and are backed by  
the world’s only lifetime warranty*.

RELIABILITY

You can rely on 1800 HOSE VAN to rapidly respond to 
your call, 24 hours a day, seven days a week to keep 
your business running.
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While some of the larger hose repair 
service providers have grown complacent, 
as the newer network, 1800 HOSE VAN is 
100% committed to providing the best 
workmanship  and customer experience 
possible. We provide:

ON-CALL SERVICE,  
24 HOURS A DAY

FAST RESPONSE VIA 
1800 HOSE VAN
or directly with your  
local operator

NATIONAL 
NETWORK 
that delivers 
a breadth of 

coverage across 
all Australian 

states and 
territories 

HIGHLY TRAINED 
TECHNICIANS 

with a genuine 
interest in ensuring 
a superior service

HIGH INTEGRITY 
OF WORK,

backed by HS Company

EXCLUSIVE USE 
OF HIGH QUALITY 
GATES PRODUCTS

EXTENSIVE  
STOCK HOLDING 
for superior parts availability

WHY RELY ON US?



7

OUR EXPERTISE – MORE THAN 
JUST A BREAKDOWN SERVICE

While many 1800 HOSE VAN customers 
only call on us during a time of urgent need, 
namely to diagnose and repair an unforeseen 
hydraulic system failure, our technicians  
are also qualified to undertake a range  
of other projects.
Business savvy clients who want to minimise the risk 
of equipment downtime, engage 1800 HOSE VAN to 
undertake planned preventative maintenance schedules 
for them. This approach reduces the likelihood of 
hydraulic hose failure when the equipment is in use, 
typically during a busy work cycle.

Our technicians are also regularly called upon to assist 
OEMs with new hydraulic installations or modifications 
on all manner of plant and equipment. Among our OEM 
client base are leading brands.

GATES HOSE & FITTINGS -  
NOTHING BUT THE BEST

Gates is an acknowledged global leader and 
innovator in the design and manufacture  of 
quality hydraulic hose and fittings. 
1800 HOSE VAN use Gates products extensively as 
we believe that the Gates product range provides 
substantial advantages for both operators and users. 

The Gates product line-up covers all types of industry 
from mining to general and industrial applications – if 
a Gates product is not available for the application, we 
will recommend a high quality alternative from other 
leading suppliers.
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MEET OUR TECHNICIANS

1800 HOSE VAN is extremely particular about 
the technicians we appoint to become our 
partners as licenced business operators.
Our operators typically have extensive experience 
 in the hydraulic hose industry and a great many also 
boast mechanical industry qualifications. This ensures 
that when you contact our company, we’ll provide you 
with the best person for the job, not an operator on  
‘L’ plates.

A strict criteria needs to be met to become a  
1800 HOSE VAN technician* and we build on their 
existing knowledge by providing them with on-going 
training to keep abreast of all the latest developments 
in the industry.

* Minimum Certificate II in Engineering (Fluid Power) required.
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KEY GATES PRODUCTS

MEGASYS CONSTANT PRESSURE HOSES

Featuring:

	� Simplified hose selection with constant  
pressure ratings

	� Braid and spiral constructions meeting and 
exceeding SAE, EN and ISO hose standards

	� Smaller bend radii for easier routing and  
fewer adapters

	� Higher impulse cycles for longer life

	 Reduced total cost of ownership

MEGACRIMP COUPLINGS

Featuring:

	� Patented ‘C’ insert for robust,  
leak-free assemblies

	� One coupling for all braid hoses resulting in  
less inventory and fewer assembly errors

	� TuffCoat™ plating for five times better  
corrosion resistance

	� No-Skive design

GLOSPIRAL COUPLINGS

Featuring:

	� One-stem design for all four and six spiral  
wire hoses

	� TuffCoat™ plating for five times better  
corrosion resistance

	 No-Skive design

FULL-TORQUE NUT TECHNOLOGY

Featuring:

	� Stronger and more durable performance compared 
to traditional staked-nut fittings

	� Prevents cracked nuts or seats from  
over-tightening



HYDRAULIC HOSE  
BREAKDOWN, REPAIR &  
SERVICE PROFESSIONALS

1800 HOSE VAN is only a phone call away. We offer  
around the clock coverage, seven days a week to keep  
your business operating.

PO BOX 4262, Dandenong South, VIC 3175

P: 1800 HOSE VAN (1800 467 382)  |  E: enquiry@1800HOSEVAN.com.au

www.1800HOSEVAN.com.au

SKILLED. EFFICIENT. RELIABLE.


